
Serenic HCM (Human Capital Management) Advanced Human 
Resources is an extensive human resources package enabling 
companies to effi ciently and effectively direct and manage daily human 
resource functions. From hiring the right staff and analyzing pertinent 
information to tracking absences and training, Serenic HCM Advanced 
Human Resources helps get the job done with minimal effort and 
maximum control. It ultimately allows internal HR staff to focus on the 
strength and satisfaction of employees by streamlining data tracking 
and communication and ensuring accurate management reporting.

Available Functionality and Benefi ts

The fi ve HR granules shown below are sold separately. Some product 
functionality is dependent on installing multiple granules.

Serenic HCM Extended Fields

Track and analyze user defi ned data.

Every company has unique data to store. Serenic HCM Extended Fields (formerly 
Employee Attributes) feature allows you to quickly enter an unlimited number of 
user-defi ned fi elds with the ability to group like fi elds together. It also enables 
you to establish a list of predefi ned values for each user-defi ned fi eld. This 
eliminates the chance of data entry error and ensures accuracy when analyzing 
data for:

 •  Employees
 •  Employers (Serenic HCM Payroll required)
 •  Positions (Serenic HCM Position Management w/Org Chart required)
 •  Applicants (Serenic HCM Recruitment required)

One of the most common statements from human resource personnel is that 
there is no easy way to analyze data on-screen. With Serenic HCM Extended 
Fields, there are two different methodologies for analyzing data quickly and 
easily on-screen. Being able to drill down and fi nd specifi c employee information 
directly from the analysis form saves time and increases productivity.
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Built on Microsoft 
Dynamics NAV
Serenic Human Capital 
Management, or HCM, is a 
suite of products including 
Serenic HCM Human Resources. 
Serenic is a Gold Certifi ed 
Microsoft Industry Solutions 
Vendor. Our partnership with 
Microsoft ensures software is 
designed to meet companies’ 
needs as well as providing 
secure long-term investments. 

Key Benefi ts
■ Enjoy full integration with 
 Microsoft Dynamics NAV.
■ Avoid staff shortages with 
 applicant recruiting, tracking  
 and analysis.
■ Ease the hiring process with  
 position management.
■ Add user-defi ned fi elds to  
 match your unique 
 requirements.
■ Streamline salary 
 administration.
■ Customize absence tracking  
 to meet your needs.

Purchase Information
Microsoft Dynamics NAV RTC 
Database is required for 
installation. The following 
Serenic HCM granules are 
essential to obtain all of the 
above-mentioned features:

■ Serenic HCM Services
■ Serenic HCM Advanced 
 Human Resources 
  • Serenic HCM 
    Extended Fields
  • Serenic HCM 
    Position Management 
    with Org Chart
  • Serenic HCM Recruitment
  • Serenic HCM 
    Pay Structures
  • Serenic HCM 
    Communication Tracking
  • Serenic HCM 
    File Attachment
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 •  Track an unlimited number of user defi ned fi elds for an employee.
 •  Pre-determine the type of data that can be entered into a specifi c fi eld (e.g., code, text, Boolean, etc.).
 •  Set up a pre-defi ned list of values a user can select from for a specifi ed fi eld.

                                 Fields can be logically linked together through the use of “Class Codes” and “Properties.”

 

                          Select from two different methodologies to analyze the data that is stored in the employee attributes.

 •  Drill down into the specifi c details of the analysis to get the exact information that you are looking for.
 •  Send analysis to Microsoft Excel with the click of a button.

                                                   Immediately access or view Extended Fields via the fact box. 



Serenic HCM Position Management w/ Org Chart

Ease the hiring process.

Define all positions within your company including specific information that is standard for the position. Information will 
automatically flow to the employee once the position is assigned to them (e.g., rate, qualifications, dimensions, etc.). 

 •  Describe the skills or qualifications that are required for a position.
 •  Delineate salary/rate range for a position with warning messages when an employee is assigned outside of the 
  defined range.
 •  Drill down to see the exact employees who have been assigned to a specific position.
 •  Perform an analysis on employees or applicants to determine who has the best qualifications for a specific position.
 •  Capture historical position information for tracking career patterns and tracks.
 •  Attach multiple positions to individual employees with accurate full time equivalent (FTE) information.
 •  Create budget entries for each position allowing for multiple instances of that position.
 

 •  Integrate with Microsoft Visio to customize the look and feel of your organizational chart.
 •  Determine the default shapes that each position will be when the organizational chart is created.

Define specific information that is standard for a position.

Provide Budget-to-Actual reporting for all budgeted positions and their assigned employees, 
calculated by FTE percentages in either overview (shown in screen shot above) or detailed format. 



Serenic HCM Recruitment  (Position Management w/Org Chart required)

Rate all applicants based on qualifications with the interactive Applicant Qualification Overview feature.

Whether you are recruiting internally or externally, finding the right candidates for an open position is extremely 
important. It also can be one of the most time consuming tasks a human resource department can undertake. 
Serenic HCM Recruitment streamlines this process.

Applicant specific information relating to open job requisitions can be accessed through the applicant card or the job 
requisition card. This includes items such as expected salary, willingness to relocate and availability. Information will 
automatically flow from an applicant to an employee when that applicant is hired (e.g., qualifications, experience, 
references, personal information, etc.).

 

 •  Create an “employee” from an “applicant” with standard information flowing through from the applicant card into  
  the employee card. 
 •  Purge historical applicants determined by specific requirements with the click of a button. 
 •  Run Position Qualification Analysis to determine the most qualified applicant or employee for an open position.

Capture and track all relevant applicant data (i.e., contact information, references, qualifications and education).



Serenic HCM Communication Tracking

Effectively manage communications for employees, applicants and references.

Traditionally, sensitive communications related to human resource operations have been stored in paper files that grow over 
time. Even with today’s “paperless” offices, documents such as employee reviews, disciplinary actions, benefit plan changes 
or announcements, etc. are often “soft copies” stored on the network. However, the primary reference for these documents 
is the paper-based filing system. With the plethora of options for managing documents electronically, more organizations 
want the “paper” file to be electronic, while still having the real paper backup. Serenic HCM Communication Tracking enables 
you to electronically manage communications that are typically created or stored for employees or applicants. 

This feature includes the ability to:

 •  Produce and maintain communications integrated with the mail merge functionality of Microsoft Word.
 •  Create mass or individual communications with either employees or applicants that can be distributed in either 
  hard copy or email format.

Communication templates give you the ability to define the different types of documents that will be stored and or sent via 
Microsoft Word mail merge functionality. Communication templates have two purposes:
 
 •  Provide a standard format for communication with employees, applicants, and references.
 •  Offer a consistent convention under which communications are catalogued.

Serenic HCM Pay Structures

Simplify complex rates of pay. 

Pay Structures allows payment using a company pay grid rather than individual employee rates of pay. Each position can 
have a set rate or rate range that any employee assigned to that position must follow – allowing for easy control of the 
authorized pay scales for employees.  When new rates are required or existing rates need to be adjusted, you can make a 
single change in the Pay Structures table, and it will be reflected for all employees. This feature and others in Payroll are 
controlled by effective dates, so you can load future rate changes into the system.

 •  Handle changing company rates using Master Pay Structures, which is controlled by effective dates.
 •  Provide two options – a fixed grid of specific rates or a range allowing for a position to have a from/to rate range.
 •  Make employee specific rates with effective dates used to track different pay structures positions used for an employee  
  since his or her date of hire.

An advanced use for Pay Structures is to add the Grade & Step codes to the Time Journal, Payroll Journal and Payroll 
Ledger. As time is entered into the system through the Time or Payroll Journal, the Grade & Step codes can be identified 
and the rate pulled from the grid. This feature is very effective for organizations that have staff working in multiple positions 
requiring different rates of pay. The Grade & Step codes also can be replaced with dimension codes to fully integrate with a 
company’s report tracking throughout the NAV system.

Serenic HCM File Attachment

“Drag and Drop” all file types, i.e. Word documents, Excel, pdf, txt., etc.

 •  Files stored directly in database, not linked to another source.
 •  Attach to “cards” such as, Employee, Employer, Position, Applicant, Job Requisition, Pay Control, etc. 
 •  To assist with proper organization as well as limiting user access via NAV permissions, files can also be attached to  
  many underlying, individual tables.
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About Serenic

Serenic Corporation is a Microsoft Industry Solutions Vendor with a mission to deliver highly functional software solutions. 
We believe passionately in developing quality software which will solve the unique requirements of our clients while lowering 
the total cost of ownership proposition. We measure success by the satisfaction of our clients and business partners.

To learn more about Serenic HCM – Advanced Human Resources for Microsoft Dynamics NAV, please visit: 
http://www.serenic.com/hcm/human-resource-software.aspx and contact your Microsoft Certified Business Solutions 
reselling partner.
 




