
Software for Professional Services

Time & Expense Recording 

Billing • Project Management

Management Information

Resource Planning • Accounting



How well do your budgets refl ect reality?

How much time do your people spend on administration?

Are you over-servicing your clients?

How easily can you measure utilisation?

Can you bill all the time that you’ve spent?

How easily can you produce your management reports?

Do you know what your people are doing?

Can you match your employees’ skills to 

the projects that need them?

Do you know which projects are losing you money?

How much information do you lose in re-keying?

Have you billed your clients for all rechargeable expenses?

How much are you paying for ineffi  cient processes?

Do you keep your clients up-to-date with 

information on their projects?

Do you know who are your best clients and your 

most profi table employees and activities?

Can you measure your work in progress and its value?

Professional Services Automation

Many services organizations can’t 

answer these questions.

Most can’t answer them easily.

Integrated software solutions have been 

commonplace in manufacturing and distribution 

for decades. Professional Services Automation 

brings a comparable level of integration to 

the Professional Services Organisation.

‘Professional Services Organisations (PSOs) have long 

been the ‘Cinderellas’ of the business world in terms of 

totally integrated, out-of-the-box packaged, application 

software solutions. This is due, in part, to the complex 

management issues inherent in both small and large 

projects that create problems for many PSOs. People 

and time are critical elements in any project, therefore 

the ability to allocate the correct level and skill of 

human resources, as well as analysing information 

that enables managers to keep tight control on the 

work content – and, therefore, all relevant costs 

over the total period of the project are vital.’

    - Butler Group
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Benefi ts
Revenue

Cash Flow

Cost

Control

Client & Employee Relationship



Business Processes

Quotation

Project Planning Budgeting Resource Planning Revenue Planning

Timesheet Entry

Timesheet Authorisation

Expense Form Entry

Expense Form Authorisation

Expense Form Review

Project Manager Approval Customer Approval

Billing

Account & Cash Collection

SELLING

PLANNING

RECORDING

APPROVING

BILLING

COLLECTING CASH
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time@work is distributed through a network of distributors

and resellers throughout the world. For a list of partners,

visit our website at www.systemsatwork.com

www.systemsatwork.com

contact@systemsatwork.com

systems@work

Thamova 13/289

186 00 Prague 8

Czech Republic

Tel: +420 28400 1611 | Fax : +420 28400 1622


