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• Winners of Microsoft ISV Partner of 
the Year Award in 2006 and 2009.

• Nominated for Microsoft Customer 
Experience Award 2011
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Create Purchase
Order

Creditors Control

1000.00

Stock

1000.00

Application
Rules

Create Purchase
Requisition

Requisition
Type

Quotes

Value >
500 000

Capex Board
Approval

Tender
Process/

Board Approval
Approval

Business
Rules/Logic

Check ERP GL 
Budget

External
Application

BPM (FlowCentric)

LOB
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Super users
on  multiple
system

Control and
Consistency
problems

Disparate 
Systems 
across 
functional  
silos
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Sales Rep Sales Manager

Credit 
Department

Financial 
Director
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Sales Rep Requests 
a New Debtor

Sales Manager 
Approves/Declines 

New Debtor 

Notify Sales Rep

Credit Department do 
a Credit Check

Financial Director 
Authorises Creation 

of Debtor in ERP 
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Sales Rep Requests 
a New Debtor

Sales Manager 
Approves/Declines 

New Debtor 
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Sales Rep Requests 
a New Debtor

Sales Manager 
Approves/Declines 

New Debtor 

Credit Department do 
a Credit Check
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Sales Rep Requests 
a New Debtor

Sales Manager 
Approves/Declines 

New Debtor 

Notify Sales Rep

Credit Department do 
a Credit Check

Financial Director 
Authorises Creation 

of Debtor in ERP 
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Sales Rep Requests 
a New Debtor

Sales Manager 
Approves/Declines 

New Debtor 

Notify Sales Rep

Credit Department do 
a Credit Check

Financial Director 
Authorises Creation 

of Debtor in ERP 
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Supply Chain
• RFP
• New Vendor Approval
• Supplier Performance Management
• Global Trade Management
• Stores Requisition
• Procurement & Requisitions
• Proof Of Delivery Authorisation

Revenue Cycle
• Business Development
• Contact Management 
• Account Management
• Sales Order Entry
• Opportunity Management
• Sales Forecasting 
• Route Sales Management 
• e-Commerce Sales Order Entry
• Rebate Management
• Accelerator for Debt collection
• Approval of new Credit Accounts
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Production Cycle
• New Product Development
• Configuration Management 
• Job Control 
• Asset Care
• SHEQ 
• Warranty Management 
• Demurrage Management
• Warehouse Management
• Six Sigma

Financial Cycle
• Loan Application Management 
• Insurance claims 
• Journal approvals
• Broker bulletins 
• Chart of Accounts Management 
• Sarbanes Oxley Accelerator
• Internal Audit Management
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Human Resources
• Leave Administration 
• Recruitment
• Performance Management
• Training
• Dismissals, Resignations 
• Exit Interviews 
• Transfers & Promotions 
• Employee Benefits 
• Payroll 
• Travel and Expenses

Other Processes
• IT Help Desk
• Service Level Agreements
• Project Management 
• Call Centre Management 
• Questionnaires



����������	
�������

��
�
�������
	���
��� ����������



����������	
�������

��
�
�������
	���
��� ����������



����������	
�������

��
�
�������
	���
��� ����������

� ����	
�	�
�����������
� �	���	�	�����()+,�(+�,�

� �
��	���	�
���	��������	�
� �
��	�����	�����	�	��
����������( �-�+�

� �����������	�
�������	�����������	����	��������.-�/�0�-�+�

� ��
�������	
���	�������
�������
�
�	
� ��
� ���������	�����
��
�������! �	
�����	
���0�-�+�

� "�����	���
���

�����

������	��		�����#�$����	���,--(0,1(+�,�

� �����	��
�����	��
�	�%�����	� ,
�1�(���

/����
�����
�����
��
���



����������	
�������

��
�
�������
	���
��� ����������

��������	



����������	
�������

��
�
�������
	���
��� ����������

�������������
���
���
�������



��������	�
������
�	�	�������	�

�������
���������
	�����
����������	�� �

������	�����
�����	�����������	�����������	

value beyond technology

Home
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INFRASTRUCTURE 

MANAGEMENT
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INFRASTRUCTURE 

MANAGEMENT
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